
How to order online

log in to 
your 

accounT

Click store

You will go to 
the online store

iolab Systems 
web page...

system:

Complete 
Response box 

system

components:

component parts 
for individual 

purchase

Accessories:

ITems to add 
extended function 
to the Response 

system

The online store is split 
in three Main areas...

1

2

Navigate through the 
store by clicking on 
items you wish to Look 
at.

an order is generated 
only after your 
confrimation... so feel 
free to experiment.

it is easy to remove 
any unwanted items
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navigate to the 
product page for an 
item you wish to 
purchase.

4

YOu can Use 
the SIDE bar 
to navigate 

between main 
sections of 
the store.

Continued...



ADDing items

Click...

add to your cart
To ADD item to 

your order

Continue To 
browse and add or 
remove  items to 

your order

5

increase or 
decrease 

quantity with
+ or -

Value added tax 
for European 

economic 
community 
members

quanity of an 
item in your 

order

Shopping carT

Shipping COST 
to the account 

address

Total Cost in 
US dollars

When you have 
completed adding items 

CLIck...

Go to checkout
 to proceed to checkout

You will be taken to an order 
summary page.

you will be asked to log in if you 
are not already logged in.
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Your cart will 
appear once you have 

added your first 
item

Continued...



you can always Email if you...

- have any difficulties (We are happy to help with ordering)
- think a mistake was made
- need your order changed
- need more payment information 

or have any questions at all.

In closing...

order confirmation

Click...

Proceed with order 
if your order is 

correctOR 
continute 

shopping to 
make any 
changes
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you will be presented with a 
page with your account's 
contact address.  

Make sure ALl the Contact 
information is incorrect.

click
Place your 

order

Once the order is 
placed you will be 
presented with an

ORDER SUCCESS Page

From this page you 
can download your 
invoice for payment 
processing.
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Change account details
www.iolab.co.uk/accounts

view order status
www.iolab.co.uk/accounts/orders

download invoice
www.iolab.co.uk/accounts/orders

How to pay
www.iolab.co.uk/store/payment.html

Track your shipment
www.iolab.co.uk/accounts/orders/tracking

Useful links...


